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A path analysis model for visitor’s loyalty to the Art Museum
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Abstract

Taipei Fine Arts Museum, the first public art museum in Taiwan, attracts many visitors every
year. This study aims to find the factors that affect customers’ loyalty to the art museum. In
this research, data is collected from visitors of Taipei Fine Arts Museum by questionnaires. A
visitors' loyalty model of art museum is built by analyzing the data in ways such as a path
analysis, factors analysis and mediating effect analysis. This study has two findings: One is
perceived value has the greatest influential effect on visitors’ loyalty of art museum, next is
customers’ satisfaction. The other is perceived value has full mediating effect between
visiting fee and visitors’ loyalty. Based on these findings, maintaining and increasing
perceived value by improving service quality are suggested.
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