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UOWeyRAZIR 6 /8 89 R K — 4k - EUOWEHE —FIRERZ &5 &
Lecture & Tutorial & ZLab(BUERMREF B) » — 42 A T
BFEX o Lecture 2 ERM3 5 » B GBS ELEE - M
tutorial Al & & tutor FAR IR EAT - 4383R ~ /N2 % » LabRIZ
£ EHHUE — B tutor BIREREER EREGFRAE

Lecture 3R &9 38 518 ¥ A W8/ BF > Mtutorial & — 1B
Labf| & iy /N B o

REGPHEEERET =R > 4 % ABusiness
communication, Programming Fundamentals, Introduction of
Web Technology, —F3f & &6 credits » 48418 credits °

KRR RAE LA B
Business Lecture: MON 15:30717:30
R Communication Tutorial: TUE 16:30717:30

Lecture: TUE 12:30713:30

CSITI11 Fpmdgrammtmlg Lab: WED 10:30712:30
Hncatientats PASS: TUE 14:30715:30
CSIT128 Introduction of Lecture: TUE 9:30 11:30

Web Technology Lab: WED 13:30713:30
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Reflective Journal : 15%
Readiness Assurance Test : 18%
Applied Case Studies : 18%

Team Maintenance Evaluation : 15%
Final Exam : 34%
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(2) Programming Fundamentals
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(3) Introduction of Web Technology
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MGNTIO! CASLY Weer's cs W1
Insta Co processes claims for lange insurance companies.

When a clakm is lodged, a claims officer onganises an assessor to inspect the damage then

authorises and arranges repair work. Once the claim is finalised, the insurance company IS
—

billed the costs inchuding Insta Co's services. =

To ensure qualityin an increasinghy competitive market, Ann, the Office Manager s loaking

at how to '_'mm\rnpm_u‘tmmm'd-r oﬁggmv\mnmmm 0. AS

Relationship Manager, you iook after the insurance ¢ ompanies to ensure their continued

custom. Ann has asked you to head 2 project team that includes Yuzo from IT, Angle, a team
leadumtheaannsbeoanm.-\ﬂwp a Customer Service Manager.

Your first meeting did not start well. As you introduced the participants to each other you
e R

could sense tension. George, an X young man, was greeting Yuzo and Anpelxubbmn
— X
their hand in both of his, pulling tRem towards hem and then vigorously shaking their hanq
e = plalabi

Yuzo seemed to find this pa

common greeting). Angie. 3 oman, rul - Win pain. N4 ou ol
- ~ ‘g

Once the meeting started things seemed to worses. Angie was smiling and nodding - |/ _

o constantly, although she sat stiff and cpright i her chair with her arms crossed in front of
RLDEE S CTOSNG In Bx
er body. Yuzo did not show any emotion and it  was fficult to know how he felt about the
—
ideas being discussed. George started to talk more - 3nd iouder - interrupting the other

HC when ;mnwnmﬁxmmmm‘nﬁ“* was leaning back in his chaje
with one arm draped around t bemc“?* hair pext _“

has some cf mdmm
You need 10 act quickly 1o ensure the project team et

Brief:
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